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Abstract: Nursing professionals who work 
in the surgical centers significantly have to 
resist the effects of stress, which can influence 
the working conditions in which they are 
submitted. Considering the importance of 
understanding and discussing issues related 
to the health of the nursing staff. The present 
study was based on the categorization of 
information collected from secondary sources, 
which were interpreted and grouped into 
the following categories for understanding: 
profile of workers; qualification and 
competitiveness; employment relationship 
and working conditions for the performance 
of the nursing professional activities. In 
which the results show that stress factors can 
have serious consequences for professionals 
such as Burnout Syndrome, musculoskeletal 
problems, hypertension, changes in the 
digestive system, immunological changes, 
among others. It is concluded through the 
knowledge of occupational stressors, both 
nursing professionals and management 
must obtain intervention mechanisms that 
minimize the sources that cause stress.
Keywords: Nursing Staff, Nursing 
Professionals, Stress Factors.

INTRODUCTION
The surgical center (SC) is one of the most 

complex sectors of the hospital and has a 
restricted area, considered by many as the “soul 
of the hospital” (DALCOL; GARANHANI, 
2016, p.5). It is an environment marked for 
invasive, elective, urgent and emergency 
procedures, as well as for the use of material 
resources with high precision and diligence. 
However, both medical and nursing care are 
essential throughout the client’s perioperative 
period (GARCIA et al., 2015; MARTINS; 
DALL’AGNOLLB, 2016).

These professionals undergo continuous 
supervision, complying with strict rules and 
routines in this environment to provide safety 
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and quality in the service provided to the 
client and to the professionals themselves, 
sometimes subjecting themselves to stressful 
situations, as well as high psychological 
pressure (CARVALHO et al. al., 2018).

Thus, stress is both an emotional and 
occupational problem, which consists of 
a reaction of the body by psychological, 
physical, mental and hormonal components 
and has been studied for presenting risks to 
the balance of professionals, generating the 
need to adapt the load. service (POSONSKI; 
SELOW, 2016).

Furthermore, stress causes abnormal wear 
and tear on the body, causing a decrease in work 
capacity caused by the individual’s prolonged 
inability to tolerate or adapt to the demands 
existing in their daily environment. It can be 
found in all age groups and is related to the 
individual’s lifestyle (SOUZA et al., 2011). O 
estresse no trabalho causa impactos na saúde 
e na produtividade dos profissionais, sendo 
alocada como possíveis causas mais comuns: 
riscos psicossociais relacionados à organização, 
projetos e suas condições de trabalho, bem 
como fatores externos que podem influenciar 
o desempenho do trabalhador e a sua saúde, 
os quais são considerados como principais 
fatores desencadeadores do estresse presentes 
no âmbito de trabalho, podendo ter como 
consequência a baixa produtividade, baixa 
autoestima, alta rotatividade e aumento no 
absenteísmo. (OPAS/OMS, 2016; SOUZA et 
al., 2011; OLIVEIRA et al., 2018).

The main signs and symptoms seen in 
stressful events can be manifested on a physical 
level, such as sweating, muscle tension, 
tachycardia, hypertension, teeth grinding, 
hyperactivity, nausea, cold hands and feet; 
and at the psychological level, such as anxiety, 
tension, anguish, insomnia, interpersonal 
difficulties, excessive worry, inability to 
concentrate on other matters that are not 
related to the stressor, difficulty relaxing, 

anger and emotional hypersensitivity (SILVA 
et al., 2015).

Nursing is one of the professions that 
works directly in health promotion, disease 
prevention and population rehabilitation 
actions, involving care, management, research 
and education actions. For this reason, they 
are at high risk of developing psychological 
and physical stress, regardless of where they 
work (SOUZA et al., 2018; GARCIA et al., 
2015). 

Some factors responsible for influencing 
these professionals are the working conditions 
in which they are submitted, double working 
hours, job overload, lack of hospital supplies, 
unsatisfactory salary remuneration, lack of 
recognition and appreciation of the activity 
performed; as well as social relationships, 
interactions with family, friends and housing 
itself, directly impacting productivity and 
motivation, negatively resulting in their 
proactivity (CARVALHO et al., 2018; SOUZA 
et al., 2018).

The hospital environment offers borderline 
situations between life and death, between 
health and disease, which can influence 
the well-being of the multiprofessional 
team, favoring the manifestation of stressor 
signs, sometimes leading to the illness of 
professionals, and consequently to an increase 
in the absenteeism. In addition, it is a place 
that requires constant attention from the 
professional, both in customer care and in 
the care itself, generating the need to prevent 
accidents and reduce the risk of contamination 
(MATURANA; VALLE, 2014).

The work of the nursing team is carried out 
in the health sector with different professionals, 
such as nurses, nursing technicians and in 
some nursing auxiliary hospitals, in addition 
to professionals from other health areas, 
bringing together different workers in the care 
process, instruments and specific purposes. of 
each area in favor of the specific objective: the 
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patient’s health (CARVALHO et al., 2014).
Occupational stress can be defined 

as a psychophysiological reaction that is 
characterized as the imbalance between 
what is demanded of a person by the social 
environment and the ability to respond to 
such demand, which generates concern in 
the current health scenario consisting of one 
of the more serious risks to the impairment 
of psychosocial well-being among health 
professionals. In addition, hospital institutions 
are considered an unhealthy environment, 
contributing not only to the occurrence of 
work accidents, but also to frequent complaints 
of physical and mental stress (RIBEIRO et al, 
2018; KESTENBERG et al., 2015; SOUZA et 
al. , 2009).

Based on this context, it is considered 
important to discuss issues related to the 
health of professionals in the nursing team 
in the hospital environment. This study had 
as a guiding question: what are the factors 
associated with stress in the scope of work in 
the operating room, its causes and possible 
consequences? Therefore, with this study, 
we intend to verify in the literature the 
factors associated with stress in the work 
environment of the aforementioned sector, 
describe the causes and evaluate their possible 
consequences.

SURGICAL CENTER IN THE 
HOSPITAL ENVIRONMENT

In a hospital environment, its structure 
is divided into sectors, units or blocks, each 
with its own particularities. One of these 
sectors with greater complexity is the surgical 
center (SC), it is organized by a set of areas 
and facilities, with the aim of performing 
anesthetic-surgical, diagnostic and therapeutic 
procedures, in the best acceptable conditions 
of safety for the patient and comfort. for the 
team that performs the assistance, which 
involves a high degree of demand due to 

the numerous demands of high complexity 
(MARTINS; DALL’AGNOL, 2016; SOUZA et 
al., 2009; SOUZA et al., 2018; VARGAS et al. ., 
2017; SALIMENA et al., 2019).

The SC environment is marked by invasive 
interventions, both elective and high-risk 
situations, such as urgencies and emergencies, 
with the use of highly accurate and effective 
material resources, in which multiprofessionals 
are enabled to accommodate different user 
needs in view of the high technological 
density and the variety of situations that give 
it a peculiar dynamics of health care, in which 
care is essential throughout the perioperative 
period, that is, preoperative, intraoperative 
and postoperative (GARCIA et al., 2015; 
MARTINS; DALL’AGNOLLB, 2016; TOSTES 
et al., 2017; FONSECA et al., 2016; Fraga et 
al., 2019). 

WORKING MULTIPROFESSIONAL 
TEAM

The surgical center’s multidisciplinary 
team is composed of a surgeon, an auxiliary 
surgeon, anesthesiologists, an assistant 
nurse, nursing technicians and instrument 
technicians. This team must carry out a joint 
work, of great responsibility, aiming at the 
well-being and safety of patients who will be 
submitted to procedures that involve high 
risk. These professionals undergo continuous 
supervision, complying with strict standards 
and routines within the sector, to provide the 
quality of the service provided to the client 
(CARVALHO et al., 2018; SOUZA et al., 
2009).

STRESS PHYSIOLOGY
Stress is one of the great current enigmas, 

which consists of the fact that it presents risks 
to the normal balance of the human being, 
a state in which there is an abnormal wear 
of the body, reducing the ability to work, 
caused by the prolonged inability of the 
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individual to tolerate or adapt to the psychic 
demands existing in their living environment, 
being observed in all age groups, and which 
influences the way the individual relates 
(SOUZA et al., 2011).

According to the Pan American Health 
Organization/World Health Organization 
(PAHO/WHO) (2016), about 90% of the 
world’s population suffers from stress. the 
individuals. Therefore, stress at work impacts 
the health and productivity of professionals, 
as the most common possible causes are: 
psychosocial risks related to the organization 
of work, work projects, work and its 
conditions, as well as external conditions that 
can influence worker performance and health 
(OLIVEIRA et al., 2018; SOUZA et al., 2011).

Stress is conceptualized as an effort, or an 
adaptation of the organism to face situations 
that it considers threatening to its internal 
balance, being a natural physiological reaction 
of survival. These reactions are characterized 
as a psychophysiological process, which 
involves responses from the Autonomic 
Nervous System and the Endocrine System, 
causing hormonal irregularities that lead 
to the worsening of the individual’s health 
(RATOCHINSKI et al., 2016).

OCCUPATIONAL STRESS
According to decree 3048/99 of the 

Brazilian social security legislation, stress is 
considered an occupational disease, due to 
the great demand of professionals affected, 
which could become a serious public health 
problem. Occupational stress consists 
of a psychophysiological reaction that is 
characterized as the imbalance between 
what is demanded of a person by their social 
environment and their ability to respond to 
such demand in the work environment. Being 
an adverse situation, where work must be a 
source of satisfaction, growth, development, 
both personal and professional fulfillment, 

however, it can cause dissatisfaction, 
disinterest and frustration according to the 
way the work process is being performed 
(OLIVEIRA; CUNHA). , 2014; RIBEIRO et 
al., 2018)

This form of stress is defined as a set of 
phenomena that can manifest itself in the 
worker’s body, causing damage to his health. 
In a survey carried out by the International 
Labor Organization in 2019, it was observed 
that 36% of workers are on excessively long 
working hours, of more than 48 hours a week, 
causing 374 million people to become sick or 
injured in their work. workplaces, and which 
contribute nearly 2.8 million worker deaths 
every year.

When stress is work-related, it puts the 
health of both individuals and members of the 
organization or work team at risk, and results 
in low self-esteem, high turnover, absenteeism, 
workplace violence, job dissatisfaction, 
accidents. work, decreased quality of life, 
Burnout Syndrome, cardiovascular problems, 
minor psychic disorders, occurrence of decline 
in worker performance, which impacts on the 
quality of care, metabolic syndrome, chronic 
fatigue syndrome, sleep disorders, diabetes 
(SCHMIDT et al., 2009; SCHOLZE et al., 
2017).

NURSING TEAM
Among the professionals working in the 

SC, the nursing team must be highlighted, 
as it works in health promotion, disease 
prevention and population rehabilitation 
actions, involving actions of caring, managing, 
researching and educating (COFEN, 2018).

This professional needs to be prepared 
to act in a competent and humane manner, 
respecting the personality and individuality of 
each client with dignity, covering the quality 
of care provided to a degree of excellence. In 
what amounts to care provided both to the 
client, and to a broad view that encompasses 
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the needs of the same, family and others. As 
a result, this work activity has a high risk of 
developing psychological and physical stress, 
regardless of the place of professional activity 
(SOUZA et al., 2018; GARCIA et al., 2015; 
DIAS; ARAUJO, 2015; SCHMIDT et al., 
2011).

In the execution of their practices and 
strategies during the provision of care, for this 
professional, it is important to coordinate the 
flow of patients, supplies and the health team 
in the SC, protection and recovery of health at 
the individual and collective level, performing 
activities with technical, humanistic, reflective 
and generalist agility, the use of the Nursing 
Interventions Classification as an identifier for 
such condition, cooperating for the allocation 
of professionals appropriate to the needs of 
patients in the SC, responsible for direct and 
uninterrupted care to the patient during the 
24 hours of the day, seven days a week, leading 
to the maintenance of organic and emotional 
balance and prevention of complications 
(MARTINS; DALL’AGNOL, 2016; BARBOZA 
et al., 2013; FONSECA et al., 2016).

Since care is the essence of nursing, the 
nurse’s managerial activities consist of actions 
aimed at ensuring the quality of nursing care 
and the proper functioning of the institution. 
Among the actions carried out in professional 
practice, the following stand out: dimensioning 
of the nursing team; exercise of leadership in 
the work environment; nursing care planning; 
team training; management of material 
resources; coordination of the care delivery 
process; team coordination; performing care; 
more complex procedures and evaluation of 
the result of nursing actions (BARBOZA et 
al., 2013; SILVA; FARIAS, 2018).

STRESS OF THE NURSING TEAM
Some triggering factors are responsible for 

influencing the personal, environmental and 
organizational working conditions to which 

they are subjected. These various factors 
cause physical and mental stimuli that make 
them more susceptible to developing stress 
symptoms (CARVALHO et al., 2018).

The following stand out: multiple working 
hours, overload of the function, often 
the lack of material, unsatisfactory salary 
remuneration, recognition and appreciation 
of the activity performed, which often does 
not happen, the deficit of human resources, 
the speed in care and non-completion of 
care, noise caused by equipment, excessive 
sounds produced by health teams, inadequate 
lighting, improper ventilation and inadequate 
posture (AZEVEDO et al., 2017; BARBOZA 
et al., 2013; JACQUES et al., 2015).

There is also a lack of cooperation 
in teamwork, which can directly affect 
productivity and motivation, negatively 
impacting the quality of this professional 
(MIRANDA; AGUIAR, 2017).

In addition to other factors that can directly 
affect the professional are social relationships, 
interactions with family, friends and the 
environment itself (SOUZA et al., 2018).

Therefore, in the work environment, extreme 
situations are faced, which can influence the 
well-being of the multidisciplinary team, thus 
favoring stress, illness and, consequently, 
increased absenteeism. The higher the level 
of exhaustion, the greater the exposure of the 
nursing team to stress occurrences, such as 
the high biological risk related to the handling 
and procedure of patients, physical risk, with 
the use of heavy equipment that emit waves, 
the X-rays, for example; ergonomic risk 
related to work activity and work overload 
(MIRANDA; AGUIAR, 2017).

THE PROFILE OF WORKERS
It was evidenced in published articles 

that the predominance in the exercise of the 
nursing profession is women, with a smaller 
percentage of men, showing a predominance 
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of women in the exercise of the profession 
in all categories. This predominance comes 
from a historical origin, in which nursing 
was practiced exclusively by women in an 
empirical way. Therefore, for many years, 
the representation of nursing was associated 
with women, with the structuring as a science 
caused a new perspective of the profession, 
in which men also practice the exercise of 
the profession, since care is not only a female 
characteristic (MIRANDA; AGUIAR, 2017; 
RODRIGUES et al., 2017; CHIAVONE et al., 
2019).

Studies claim that in both genders, 
reconciling the activities of head of the 
household and their professional role causes 
an accumulation of tasks and assignments, 
which can then cause physical and mental 
exhaustion and multiple working hours, 
consequently causing stress.

QUALIFICATION AND 
COMPETITIVENESS
Regarding the qualification of the nursing 

team, there is a number of professionals 
in each category, in which the majority 
are graduated nurses, followed by nursing 
technicians and, with a smaller percentage, 
are nursing assistants (MIRANDA; AGUIAR, 
2017; SORATTO et al., 2016; SCHMIDT et 
al., 2009; CARVALHO et al., 2014; SOUZA et 
al., 2009; SOUZA et al., 2018). 

The improvement of the profession 
cooperates to improve self-esteem and 
professional performance from the time that it 
expands its knowledge, ensuring that there is 
maximum security through the confrontation 
of stressful episodes in the work routine 
(MIRANDA; AGUIAR, 2017).

The same authors report that the 
requirement of professional qualification 
is a contemporary requirement of the job 
market, making it increasingly competitive, 
in which professional knowledge and the 

vision of competences in the world of work 
have expanded the level of demand for the 
job market. Professional Profile. Recently, 
this view is directed towards the search for 
a professional profile that is appropriate to 
assume responsibilities and make decisions 
in a resolute format, however, qualification 
generates competitiveness, which can trigger 
the onset of stress (MIRANDA; AGUIAR, 
2017; SORATTO et al. ., 2016; SCHMIDT et 
al., 2009; CARVALHO et al., 2014; SOUZA et 
al., 2009; SOUZA et al., 2018). 

EMPLOYMENT RELATIONSHIP
The multiple working day is associated in 

parts with work activity. However, the family 
bond is also considered as a professional 
journey. The need for multiple employment 
relationships as a result of the improvement 
in salary income. The monthly income varies 
between the private or public institution and 
the region, in which the salary can vary from 01 
to 10 minimum wages/month (RODRIGUES 
et al., 2017; SORATTO et al., 2016).

In the study carried out by Carvalho et 
al., (2014), which evaluated three hospitals 
in the state of São Paulo, it was possible to 
characterize the professionals according to 
salaries, nurses from 1-10 minimum wages, 
technicians and nursing assistants in 1-5 
minimum wages. As for Miranda and Aguiar 
(2017), who analyzed a private hospital in the 
Federal District, it was possible to conclude 
that nursing professionals receive from 3 to 5 
minimum wages.

Related to employment relationships, in 
the study by Miranda and Aguiar (2017) 
about 15% (n=1) of nursing professionals have 
more than two employment relationships, on 
the other hand, in the study by Rodrigues 
et al (2017) there were 67, 3% (n=124) of 
professionals with multiple employment 
contracts, and for Chiavone et al (2019) 
64.91% (n=37) of professionals have dual 
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employment contracts and points out that 
this search occurs as a result of the need to 
obtain a better salary income. On the other 
hand, this occurrence can trigger physical and 
psychological stress factors.

Several authors point out that the double 
working day subjects the professional to a 
greater workload and reduced time devoted 
to leisure activities and social integration 
and, consequently, the occurrence of stress 
(CHIAVONE et al., 2019; SORATTO et al., 
2016). ; SCHMIDT et al., 2009; SOUZA et al., 
2011; RODRIGUES et al., 2017). Miranda and 
Aguiar (2017) point out that in addition to 
the double working day, 77% to 69% of n=57 
people studied work overtime, evidencing as 
another potentiated factor of stress.

WORKING CONDITIONS FOR 
THE PERFORMANCE OF NURSING 
PROFESSIONAL ACTIVITIES

With regard to work, it is considered that 
it can provide effects such as independence, 
personal satisfaction, growth and professional 
improvement, on the other hand, they 
can generate personal dissatisfaction and 
discouragement at the same time, when 
exposed to psychosocial, physical, chemical 
and biological risks. Furthermore, the 
demands, which are not always combined 
with the available and sufficient resources for 
the development of activities, can cause the 
professional to have a negative view of work, 
becoming a source of suffering, reflecting 
directly on the health of the professional, in 
his quality of work. life, as well as the quality 
of care provided (MIRANDA; AGUIAR, 
2017; VARGAS et al., 2017).

According to Soratto et al (2016) 63.04% 
(n=23) highlighted the lack of leisure time; 
50% (n=18) with the ambivalence time 
working x time with the family; 19.56% to 
work in the care area with patients; 8.69% 
(n=3) with multiple working hours; 8.69% 

(n=3) lack of working conditions/material 
resources. They show the main causes of the 
triggering factors of occupational stress and 
correlate the lack of time for self-care, food, in 
addition to sleep and rest habits.

Physical loads are a major problem in the 
performance of work, influencing the well-
being of the professional. The CC activities 
cover complex tasks of high responsibility 
that must be performed in an environment 
characterized by agility, precision and excessive 
working hours, which are conditioning factors 
for the manifestation of occupational stress 
(VARGAS et al., 2017; MIRANDA; AGUIAR, 
2017; ALVES; ARAUJO, 2015).

The loads that professionals face in their 
occupation are divided into: physical loads 
such as standing for a long time; transport 
materials and patients from one place to 
another; biological loads by contact with 
microorganisms, providing serious risks 
to the team; the technology used as a work 
component (ALVES; ARAUJO, 2015).

The conditions of installation and 
maintenance of the materials and equipment 
used can lead to the appearance of injuries 
and psychic burdens that help in the illness 
of the worker. The performance of these 
professionals in the sector, in carrying out 
activities with the client in operative transit, 
requires a particular direction, in addition to 
carrying out pre and postoperative guidelines, 
dressings of high complexity, anamnesis and 
accurate physical exams and directed to each 
case, evaluation of patients and prevention of 
complications (RODRIGUES et al., 2017). 

All these specificities require constant 
attention, dexterity and readiness from the 
nursing team. The workload, the high level 
of demand regarding skills and abilities, the 
high responsibility and the pace of work, 
claiming to affect their lives physically and 
psychologically, these factors are considered 
by them as triggering means of stress in the 
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work environment (RODRIGUES et al. al., 
2017; CARVALHO et al., 2014).

In the work environment, nursing 
professionals work in a daily or weekly 
workload and for a single or double shift, with 
the practice of double shifts being considered 
the most stressful in relation to those who had 
a single shift (ALVES; ARAUJO, 2015).

The presentation of signs and symptoms of 
stress are related to working hours of 12 hours 
or more, with a predominance of psychological 
signs such as anguish and daily anxiety, desire 
to run away from everything, accompanied 
by physical symptoms, mainly causing the 
phases of resistance and exhaustion, because 
it is excessive (SOUZA et al., 2011).

Stressing factors in the professional activity 
of nurses become increasingly worrying, as it 
is a triggering factor for serious pathologies. It 
is noteworthy that the reduction of the weekly 
workload, which is defended by the Bill PL 
2295/2000, is a way of improving the quality 
of life among workers (ALVES; ARAUJO, 
2015; SOUZA et al., 2011).

It can be observed that the problems in the 
physical structure of the sector cooperate for 
the development or not of stress and influence 
the way the professional performs his 
occupations. The CC is a closed environment, 
the quality of ventilation and its effectiveness 
can determine the level of stress caused by heat, 
this exposure to inadequate temperatures can 
directly interfere with the physical comfort of 
the worker, impairing the quality of life in the 
work environment (MIRANDA; AGUIAR, 
2017; VARGAS et al., 2017).

The inadequacies of the CC environment 
can contribute to this situation as stressors. 
A good physical structure results in 
adequate material and human resources and 
consequently quality patient care (VARGAS 
et al., 2017; BARBOZA et al., 2013).

The ability of professionals to develop their 
work, in this context, the exercise of work in 

shifts or shifts is related to the aspect of sleep/
rest, in which it is considered a factor that 
generates stress, and can influence the health 
and quality of life of patients. professionals 
(SOUZA et al., 2018).

The aforementioned author adds that the 
lack of rest, in most cases, triggers a negative 
problem, of a perceptive nature, resulting 
from the inability to deal with sources of 
pressure at work, this factor to be considered 
in the pathological aspect of mental health, 
causes consequences, mainly in the form of 
problems in physical and mental health and 
job satisfaction.

It must be noticed, in this aspect, the 
importance of adequate rest and sleep 
periods is emphasized in order to minimize 
the consequences of stressors, typical of 
professional work, on the worker’s state of 
body and mind. It is associated with shift work, 
indicating a worse quality of sleep at night and 
in the day shift, which showed symptoms such 
as poor digestion and irritability (CARVALHO 
et al., 2014).

A factor that can lead to work overload 
and stress generators is the lack of adequate 
time to carry out work activities, which 
requires the professional to perform them 
with maximum speed and in many occasions 
without the necessary care, in addition to the 
lack of trained professionals. in the sector, 
requiring the worker to be assigned successive 
times to the same activity, lack of support, 
conflicts with colleagues, mortality and pain 
of patients, distrust about treatment, conflicts 
with doctors and lack of knowledge adequate 
(JACQUES et al., 2015).

According to the same author, this work 
overload generates a state of overstimulation 
in the individual, because the demands 
extrapolate the worker’s ability to process or 
fulfill them, preventing the best performance 
at work, in addition to being a preceptor of 
stress, inducing damage to  your health.
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According to the study carried out by 
Souza et al., (2009), in relation to working 
conditions, they obtained the following 
results that stood out: speed at work 95.65% 
(n=22), intense pace and volume 73.91% 
(n=17), intense concentration 73.91% 
(n=17), 65.22% (n=15) feel pressured by lack 
of time, due to the large amount of work, 
34.78% (n=15) =08) report that these tasks 
are requested and 52.17% (n=12) report that 
there is a lot of interruption and disturbance 
at work. According to Vargas et al., (2017) 
this work overload can lead to absences due 
to occupational diseases, it is maximized as a 
result of these.

The recurring physical efforts can cause 
terrible pain, imposed by working conditions, 
provided by the growing demand of 
patients, which can cause, over the years, the 
manifestation of pathologies in the physical 
and psychic aspects such as: unpleasant 
emotional state, due to tension, frustration, 
anxiety, emotional exhaustion due to aspects 
of work (ALVES; ARAUJO, 2015; BARBOZA 
et al., 2013).

The symptoms described in relation to the 
triggering factors for the stress of professionals 
working in the surgical center are: physical 
symptoms such as: 69.56% (n=32) referring 
to muscle tension; 67.39% (n=31) headache; 
65.21% (n=30) low back pain; 45.65% (n=21) 
hair loss; 32.60% (n=15) respiratory problems; 
30.43% (n=14) skin rashes, poor digestion 
and heartburn; 28.26% (n=13) urinary tract 
problems and muscle pain; 26.08% (n=12) gas 
and bruxism; 23.91% (n=11) prolonged colds; 
21.73% (n=10) work-related musculoskeletal 
disease (WRMD) and dental joint 
dysfunction; 19.56% (n=9) gastritis; 15.21% 
(n=7) nausea; 13.04% (n=6) susceptibility 
to infectious diseases; 8.69% (n=4) cold and 
damp extremities and arterial hypertension; 
and 2.17% (n=1) gastric reflux, asthma, 
hypothyroidism, duodenal inflammation. 

Psychological symptoms such as: 67.39% 
(n=31) anxiety; 43.47% (n=20) general 
irritability; 41.30% (n=19) reduced libido and 
sexual drive; 30.43% (n=14) concentration 
difficulties; 23.91% (n=11) insomnia, feeling 
of oppression in the chest; 15.21% (n=7) 
palpitation; 6.52% (n=3) depression, difficulty 
swallowing and psychogenic diarrhea; 4.34% 
(n=2) bad mood; and 2.17% (n=1) lack of 
motivation. And sociological symptoms such 
as: 15.21% (n=7) social isolation; 10.86% 
(n=5) loss of interest in social appearance and 
low immune activity (SORATTO et al., 2016).

FINAL CONSIDERATIONS
In view of the studies already published, 

it is possible to know the occupational 
stressors that most trigger stress reported 
by professionals from the nursing team 
working in the surgical center. The factors 
that stand out are: work overload, lack of 
professional recognition, lack of materials and 
dissatisfaction with remuneration, multiple 
working hours, impaired sleep and lack of 
leisure as the most cited by professionals.

This chapter allowed the understanding 
of the importance of the professional who is 
providing care to the patient/client, both in 
their social and occupational relationships, in 
the environment that makes it possible to have 
the quality of the service provided, with the 
respect and deserved appreciation, reducing 
the incidence of the triggering factors of 
professional stress.

Hence, through knowledge of the stressors 
identified in the review, both nursing workers 
and management must seek intervention 
mechanisms that minimize the sources of 
stress, with the aim of improving occupational 
dynamics, as well as providing better work 
conditions. 
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